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PASSWORDS

If an SRMS user would like to change their password to a complex password please note the following
characters are NOT useable in the system application: & < >. Also note that the system does not alert the
user at the time of changing their password that they have utilized an unusable character. Instead, when the user
first attempts to log back in, their login will fail and they will have to contact a system administrator to have
their password reset.

PROPERTY - DRUGS

When entering a drug quantity into the property section of SRMS, MICR only allows for numbers in this field.
When the report is submitted to MICR, if any letter or character, including a decimal point is utilized in this
field a MICR error will be initiated. We will be changing the field to only accept numbers. If you receive an
error message on the right hand side of your screen about an ‘integer error’, this is indicating that you used
something other than a number in this field.
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If you have any questions regarding the system, please contact the SRMS staff at:

(517) 335-SRMS (7767)

MSPSRMS@MICHIGAN.GOV



